NPABUTE/IbCTBO POCCUIMCKOWN ®ELEPALIUMA

NOCTAHOBJIEHUE
ot 30 mapta 2013 r. N 286

O ®OPMUPOBAHUMN
HE3ABUCUMOM CUCTEMbI OLLEHKU KAYECTBA PABOTbl OPTAHU3ALIUMA,
OKA3bIBAIOLLUX COLIMATIbHBIE YCNYTHU

B uenax peanusaumu nognyHkta "K" nyHkta 1 YKasa MpesungeHta Poccuitckon depepaunn ot 7
maa 2012 r. N 597 "O meponpuATMAX NO peanusaumm rocyaapCTBEHHOM COUMaNbHON MOAUTUKK"
MpasuTenbcTso Poccuitickon Pepepaumm NOCTaHOBAAET:

1. YtBepauTtb npunaraemole Mpasuaa GopmupoBaHUA HE3ABUCMMOWM CUCTEMbI OLLEHKM KayecTBa
paboTbl OpraHM3aLMii, OKa3blBaOLLMUX COLUMANBHBIE YCAYIU.

2. PeKomeHA0BaTb BbICLIMM MCMOJIHUTE/IbHbIM OpraHamM rocyAapCTBEHHOW BNACTU CyObEKTOB
Poccuitickoni depepaumm M opraHam MECTHOTO CaMoynpasieHusa npu GOPMMPOBAHMUM HE3ABUCUMOIA
CUCTEMbl  OLEHKM  KayecTBa paboTbl  OpraHM3auMii, OKA3bIBAKOWMX  COLMaANbHbIE  YCAYrK,
pyKoBOACTBOBaTbCA [1paBnaaMu, yTBEPKAEHHBIMU HACTOALWMM NOCTAHOBIEHNEM.

3. YCcTaHOBUTb, YTO PMHAHCMPOBAHME MEPONPUATUIN MO GOPMUPOBAHNIO HE3ABUCMMOM CUCTEMDI
OLEHKM KayecTBa paboTbl OpraHM3aumii, OKasblBAOWMX COLMANbHbIE YCYTM, OCYLLECTBASETCA 33 CYeT
CpeacTB COOTBETCTBYHOLWMX Ol0aKeTOoB broaXKeTHOM cucTembl Poccuiickon ®egepaunim.

4. YCTaHOBWUTb, YTO PeaNM3aLUMA HACTOALLEro NOCTAHOB/EHUS ocyllecTBaseTcs MWHUCTEPCTBOM
Tpyga M coumanbHoM 3awmtbl Poccuiickon Pepepaumm, MuHUCTEpCTBOM 06pa3soBaHUA M HAYKM
Poccuitckon ®Pepepauumn, MuHUCTEPCTBOM KynbTypbl Poccuitckon ®Pepepaunn, MUHUCTEPCTBOM
3apaBooxpaHeHus Poccuitickoit Pepepaumm n MuHuctepctBom cnopta Poccuitickonnt depepauum B
npeaenax ycraHoBneHHoi [IpaBuTtenbctBom Poccuitickon depepaumm npeaesbHOM YUCAEHHOCTU
pabOTHMKOB YKa3aHHbIX denepanbHbIX OPraHOB UCNONHUTENbHON BAACTU U BHOAMKETHbBIX aCCUTHOBAHUN,
npeaycmMaTpmMBaeMblX 3TUM opraHam B ¢peaepasbHOM BofrKeTe Ha PyKOBOACTBO U ynpasaeHue B chepe
YCTaHOBAEHHbIX GYHKLUNIA.

MNpeacepatens MNpaBuTtenscrsa
Poccuiickon degepaumm
O.MEABELEB

YTBepXaeHsbl

noctaHosaeHuem MNpaBuTensbCTBa
Poccuitckon depepaunm

ot 30 mapTta 2013 . N 286

NMPABUJIA
®OPMUPOBAHUA HE3ABUCUMOW CUCTEMbI OLLEHKWN KAYECTBA PABOTbI
OPFAHU3ALIUIN, OKA3bIBAIOLLIMX COLMA/IbHDIE YCNIYTU

1. Hactosawme lMpaBunaa onpeaensatoT nopsgok GopmMuUpoBaHMA HE3aBUCMMOMN CUCTEMbI OLLEHKM
KayecTBa paboTbl opraHM3aLmMii, OKa3bIBAIOLWLMX COLMANbHbIE YCAYTN, OCYLLECTBAAEMOM C y4acTUEM M Ha
OCHOBE MHEHMUA ObOLLEeCTBEHHbIX OpraHM3auuii, npodeccmoHanbHbIX COObLLEeCTB, CPeACcTB MacCOBOWM
MHbOPMaLUK, CNEeLNaNN3NPOBaHHbIX PENTUHIOBbIX areHTCTB U MHbIX SKCNepTOB (Aanee - obLecTBeHHOe
MHEHMe) B Lensax NoBblleHUs KayecTBa paboTbl 3TUX OpraHMU3aLnit.

2. Ona uenen HactosAwmx MpaBun noa, opraHM3aLMAMM, OKa3blBAOWMMW COLMANbHbBIE YCAYIY,
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NMOHUMAIOTCA TOCYAAPCTBEHHbIE (MYHULMNAMbHbBIE) YYPEKAEHUA, OKa3blBalOWME YCAYITU HACENEHUIO B
chepax obpasoBaHMA, KyabTypbl, GU3UYECKON KyAbTypbl M CNOPTA, 340aBOOXPAHEHUA U COLMANbHOTO
06CNyKMBaHUA (Oanee - opraHM3aumm).

3. He3aBuMcuMan cncTema OLLEHKM KavecTBa paboTbl opraHn3aumnii BKAKOYAET B ceba:

a) obecneyeHune NOMHOM, aKTyaNbHOM U AOCTOBEPHON UHPOPMaLMEN O NOpPAAKe NpesocTaBAeHUs
opraHusaumei coLumManbHbIX YCAYT, B TOM YUC/E B 9IEKTPOHHOMN Popme;

6) dopmupoBaHMe pe3ynbTaTOB OLEHKU KadecTBa paboTbl opraHu3auuii M PEenTUHIOB UX
OeATeNbHOCTU.

4. B uenax obecnevyeHmsa OTKPbLITOCTU U AOCTYNHOCTU MHPOPMALMM O AEATENbHOCTU OPraHU3aL it
opraHbl rocyfapCTBEHHOM BNACTU (rocyAapcTBEHHbIE OpraHbl) M OpraHbl MECTHOro CaMoynpaB/eHuUs,
ocywecteaatowme GyHKUUMM M NOAHOMOYMA  yypeauTena opraHusauuii  (Lanee -  opraHbl,
ocywectsastolwmne GyHKLMM M NMOSHOMOUMA yYpeamuTens), OCyLLEeCTBAAIOT KOHTPO/b 33 BbINOAHEHWEM
OpraHM3auMAMM YCTAHOB/IEHHbIX 3aKOHoAaTeNnbCcTBOM Poccuiickolii ®Pepepaumm TpeboBaHuit 06
obecneyeHnn OTKPbITOCTU W [OCTYNHOCTM HEOOXOAMMBbIX [OOKYMEHTOB, a TaKXe CBeAeHUl o
HOPMATMBHbIX MPABOBbIX aKTax, YCTAHaBAMBAOWMX UeHbl (Tapudbl) Ha ycayrm AnMbo nopaaoK MX
YCTaHOB/MIEHWA, €CAUM  BO3MOMKHOCTb B3MMaHMA NaaTbl 33 YCAYry B pPamMKax rocyAapCcTBEHHOro
(MyHUUMNanbHOro) 3aaHmA ycTaHoBAeHa deaepasnbHbIMU 3aKOHAMMU.

5. B uenax obecneyeHWa npoBeLeHUs OUEHKM KadvecTBa pPaboTbl OpraHusauuii opraHbl,
ocyLecTeastowmMe GYHKLMM U MOAHOMOYMUA UX YUpPEeanTens:

a) OCyWecTBAAIOT M3yyeHUe O6LWEeCTBEHHOr0 MHEHMWsA, PEe3y/bTaToB OLEeHKM KayectBa paboTsl
OpraHMsaumMii U pPEenUTUHIOB WX [AEATE/NbHOCTM, MONYYEHHbIX OT OOLWECTBEHHbIX OpPraHW3aumi,
npodeccMoHasbHbIX COODLLECTB, CPEeACTB MAaccoBON MHbOPMAaLMK, CNEeLManm3npPoBaHHbIX PEMTUHIOBbIX
areHTCTB M UHbIX 3KCMEepTOB;

6) obpasoBbIBalOT 06LWECTBEHHbIE COBETbI B MOPSAAKE, NMPedyCMOTPEeHHOM 3aKOHOAATeNbCTBOM
Poccuitickon ®epepaumm, 3akoHoaaTeIbcTBOM cybbeKkToB Poccuiickon ®Peagepaumm 1 MyHUUMNAAbHbIMMK
HOPMaTUBHbIMWM MPaBOBbIMU aKTaMW COOTBETCTBEHHO. Mpn GopMMPOBaHMM COCTaBa OBLLECTBEHHbIX
COBETOB c/iegyeT obecneynTb OTCYyTCTBUE KOHDAMKTA MHTepecoB. OB6LLLEeCTBEHHbIE COBETbI BNpaBge:

dbopmnpoBaTb NepeyeHb OpraHM3aLmii ANA NPOBeAEHMA OLLEHKM KavyecTBa MX paboTbl Ha OcHOBe
N3y4YeHMA pPe3ynbTaToB OBLWECTBEHHOTO MHEHUS;

onpenenatb Kputepun apPeKTMBHOCTM PaboTbl OpraHM3aLMii, KOTOPbIE XapaKTEPU3YIOT:

OTKPBITOCTb U AOCTYNHOCTb MHOPMaL MK 06 opraHM3aLum;

KOMGOPTHOCTb YCNOBUA W  AOCTYNHOCTb MOJIYYEHUA YCAYT, B TOM 4YWUCNe ANA TPaxgaH ¢
OrpaHUYEHHbIMU BOSMOXHOCTAMM 340POBbSA;

BPEMSA OXXMAAHMA B o4epeam NP NONYHEHUN YCAYTN;

[06poxkenaTesbHOCTb, BEX/NMBOCTb M KOMNETEHTHOCTb PAaOOTHUKOB OpraHn3aLuuy;

OONI0 Nony4YaTenen ycnyr, yAoBAEeTBOPEHHbIX KaYecTBOM 0BCNyKMBAHMA B OpraHM3aLmm;

yCTaHaBAMBaTb NOPALOK OLEHKW KayecTBa paboTbl OpraHM3aLMuM Ha OCHOBaHUM onpeaeneHHbIX
Kputepunes 3¢ eKTUBHOCTU PaboTbl OPraHn3aLUmii, B TOM YMC/Ie C yHEeTOM HacToswmx Npasun;

OpraHM30BbIBaTb PaboTy NO BbiABAEHUIO, OOOOLLEHUIO M aHANM3y OOLWECTBEHHOrO MHEHUA U
PEVWTUHIOB O KayecTBe paboTbl OpraHM3auuii, B TOM 4ucie CPOPMMPOBAHHbLIX OOLECTBEHHLIMU
opraHusaumamm, npodeccMoHaNbHbIMU COOBLLECTBAMM U MHBIMU SKCNEPTAMU;

HanpaB/ATb B OPraH, OCYLWECTBAAOLWMIA GYHKLUM U MONHOMOYNA YYpeanUTens:

MHPOPMALMIO O pe3ynibTaTax OLEHKM KayecTBa paboTbl OpraHM3aLmii;

npeanoxeHma o6 yAydleHUM KadvecTBa paboTbl, a TaKKe 00 opraHusauum Joctyna K
MHbopMauun, HeobxogMmon ana nunu, o6paTUBLUMXCA 3a NPEAOCTABAEHNEM YCAYT.

6. B uenax ynyyweHuna Kayectsa paboTbl opraHn3auumi:

a) opraHbl, ocywecTBAsOWME GYHKLMM U MONHOMOYMA yupeguTens:

HanpaB/AOT OpPraHM3aLMAM NpeasoxKeHna 06 yaydleHnn KayecTBa Mx paboTbl, NOAroTOB/IEHHbIE
C YY4E€TOM M3Yy4YeHUs Pe3ybTaToB OLEHKM KayecTBa paboTbl OpraHM3aLumii U PEUTUHIOB UX AeATe/IbHOCTH,
a TaKXe NpeasioKeHni obLecTBeHHbIX COBETOB;

YUYUTBIBAIOT MHPOPMALMIO O BbINOJIHEHUU Pa3paboTaHHbIX OpraHM3aLMAMK NJAHOB MEPONPUATUIA
Nno yNy4yLLEeHWIO KayecTBa pPaboTbl opraHM3aunii Nnpu oueHke apdeKTMBHOCTU PaboTbl UX pyKOBOAUTENEN;

6) opraHusauuu:

pa3pabaTbiBalOT Ha OCHOBE MNPEAJIONKEHUN, YKasaHHbIX B ab3aue BTOpoM noanyHkra "a'"




HaCTOALLEro MyHKTa, NaaH 06 yaydlweHMn KadecTsa paboTbl OpraHM3aumMm 1 yTBEPXKAAIOT 3TOT NaaH Mo
COrNacoBaHMIO C OpraHaMm, OCyLLECTBAAIOLLMMMU GYHKLUU M NOMHOMOUMSA UX YUpeanuTens;

pa3MeLLaloT MaaHbl MEPONPUATUIA MO YAydLWeEeHWUI0 KayecTBa pPaboTbl OpraHM3auMmM Ha CBOMX
oduuManbHbIX cantax B MHGOPMALMOHHO-TEEKOMMYHUKALMOHHON ceTn "UHTepHeT" (npu Hannumm
canToB) n obecneunBatloT UX BbINOJHEHME.
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